






























Aryza Originate unifies 
loan origination & 

decisioning, helping 
lenders scale 

application volumes by 80
- 400%, process £1bn+

annually, reduce 
operational cost and adapt 

quickly to product, risk & 
regulatory change.

Where we can add valu e

Aryza Engage is an 
AI- native 

autonomous 
customer 

engagement 
platform that 

automates 
compliant customer 

interactions across 
voice and digital 

channels, helping 
organisations 

increase collections 
by 7- 12%, reduce 

operational costs by 
up to 75% and 

achieve 100% 
interaction oversight 

at scale. 

Aryza Decide automates 
lending decisions, giving 

teams full control over 
credit risk while reducing 

underwriting time from 40 
minutes to under five 

minutes , cutting 
processing time 

by 88% and lowering 
overall cost of acquisition.

Aryza Lend automates 
credit and account 

servicing, helping lenders 
achieve proven scale with 

£100bn+ of live lending 
managed and around 

£120m in payments 
processed each month. 

Aryza Unite transforms 
governance, risk and 

compliance for regulated 
financial institutions, 

reducing reporting time by 
75% , due diligence by 70% 
and manual GRC effort by 
40% while strengthening 

operational resilience and 
enterprise oversight. 

Aryza Validate automates 
AML and KYC through no -

code onboarding, real - time 
risk assessment and 

perpetual KYC, reducing 
onboarding costs by 50%, 

accelerating time - to-
revenue by up to 90% and 
strengthening audit - ready 

compliance. 

Aryza Control automates 
outsourced collections 

oversight, giving 
organisations full 

transparency across partner 
performance, data - driven 

case distribution and stronger 
governance while reducing 
case duration and costs by 

20%+ and improving arrears 

outcomes .

Aryza Evaluate 
automates IFRS 9 
impairment 
calculations, 
helping finance 
and risk teams 
improve 
reporting 
consistency, 
reduce manual 
effort and 
maintain greater 
control across 
complex 
portfolios and 
large data 
volumes. 



GET IN TOUCH

WWW.ARYZA.COM/DE/KONTAKT/

We would be happy to discuss how Aryza Engage can support 
your organisation .

Niamh Judge

Inside Sales Executive  -  Aryza Engage

niamh.judge@aryza.com

Conversational & Voice AI in collections

Traditional contact - centre and collections processes are under increasing pressure : 
rising costs , stricter compliance requirements , limited staffing and customers who are
harder to reach through conventional channels .

At the same time, customers expect flexible communication across digital channels
such as WhatsApp, SMS, chat , email and voice . This is where Aryza Engage comes in: 
the platform combines AI- driven customer communication , digital and voice
conversations , and intelligent collections management in one centralised solution .

Aryza Engage automates recurring tasks such as first contact , authentication , 
standard enquiries , payment arrangements and documentation . This allows agents to
focus on complex cases , escalations and conversations where personal judgement
matters most . Every conversation is carried across channels , documented consistently
and checked for compliance . The result : better reachability , faster response times , 
lower handling costs and scalable processes .




